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Exercise #1: Which Questions are Unlawful and Why? 
1. Unlawful because it might probe into national origin and current citizenship. Your address is on your cover letter, resume, and application form. Tell the recruiter where you are from now and stop: Portland, Oregon or Wichita Falls, Texas, for instance. 

2. Unlawful. This is asked primarily of female applicants. You may ask tactfully how this is relevant to the position or simply state that, "Like most people, I hope to marry someday." Do not elaborate. 

3. Lawful. Be specific about your responsibilities and accomplishments in management at Macy's. 

4. Lawful if asked of all applicants. It is a common and traditional question. Be specific and show that you have a planned career. 

5. Unlawful. This is asked primarily of female and older applicants. You might ask, "What are your organization's plans for this position?" "Where do people in this position tend to move in your company?" or "That depends on the nature of the position and your organizations plans for those who hold such positions." 

6. Lawful if fluency in Spanish is a BFOQ. If it is not a BROQ, you might reply tactfully, "Why do you ask?" 

7. Unlawful. EEO laws stipulate that employers are required to make reasonable accommodations for employees to meet their religious beliefs. You might ask tactfully why the recruiter wants to know or how this is relevant to a management position. You might reply, "My religious beliefs will not interfere with me performing at a high level in this position." 

8. Unlawful. You might refuse to answer tactfully, admittedly difficult to do in interviews. Or you may reply yes or no and hope the recruiter moves on. If the recruiter pushes on, you might reply that you feel this is a personal rather than a professional matter. 

9. This is not a BFOQ but may be an innocent effort to relax and get to know you. Be careful of how you answer such questions. Do not stress drinking, searching for attractive others, or other activities that may give negative impressions. Choose neutral but positive and truthful items such as working out at a fitness center, meeting with friends, spending time with the family, watching videos, reading, and so on. 

10. Unlawful. This violates the 1990 Americans with Disabilities Act. Simply reply that your hearing does not affect your work or interaction with others and hope the recruiter moves on. 
Exercise #2: Applicant Question Pitfalls 
1. How much travel would this position entail? 

2. Tell me about your training program. 

3. Tell me about your expansion plans. 

4. Tell me about your facility in Atlanta. 

5. Tell me about your 401K program. 
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