Field Project Assignment

____________________________________________________________

9
Field Project Assignment
Students in interviewing courses have unlimited opportunities for real-life interview projects outside of the classroom.  Faculty, administrators, students, neighbors, managers, human resources persons, counselors, journalists, editors, recruiters, sales representatives, attorneys, police officers, and others serve willingly as interviewees.  They like to see students taking textbook and classroom learning into the field.  Outside projects can also help you to learn how to conduct research and to make career decisions by interviewing persons in your fields of study.


This field project assignment is designed to give you an opportunity to conduct one or more real life, non-role-playing interviews outside of the classroom setting.  The value of this assignment to you and your training in interviewing depends entirely on you because you will select an option, select a topic, develop an appropriate schedule of questions, select interviewees, and conduct interviews.  It will be a waste of time only if you do not take this assignment seriously.  It can be the most valuable experience in this course and perhaps of your college career.  Field interviews often lead to internships, summer positions, and positions upon graduation.

Instructor's note: 

Give students maximum freedom in selecting options, topics, approaches, schedules, and interviewees so they will not feel forced to do a project they perceive to be of little value to them.  Place the burden on students to make this a valuable assignment.  At the same time, you need to maintain reasonable checks and balances to assure the project is of value to the student and the course and that it is conducted as planned.


This assignment proceeds through five stages.  Each stage is critical to the value and success of your field project.

Stage 1: Select a project option, topic, and do necessary background research and 

    reading.

1.
Select from one of three types of field projects that will provide the most valuable experiences and information for you.

a.       A single in-depth interview lasting approximately ____ minutes/hours.    

This option is best when an expert is willing to submit to one or more interviews of considerable length.

Note:  You may divide this interaction into two or more interviews if the interviewee has neither the time nor the energy for one lengthy interview. 



e.g., 
The interviewing techniques and strategies of a college recruiter



The interviewing techniques of a sports broadcaster



A typical day in the life of a nurse



A grandfather’s experiences as a bomber pilot during World War II
b.
Two or more interviews with a minimum length of ____ minutes each.  This option is best when you want two or more opinions, reactions or accounts.

e.g.,
The influences of technology on field of teaching in the future



The experiences of fire fighters in putting out forest fires



Characteristics recruiters look for in college graduates
c.
A series of "experimental" interviews in which one or more variables are manipulated with a minimum length of ____ minutes each.  This option will allow you to see how different interview variables affect the outcome of two series of interviews.



e.g.,
Leading versus neutral questions



The influence of interviewer dress on interviewee responses
How questions with common question pitfalls affect answers
2.
Select a topic or issue of interest to you.  It may or may not be interview related.  It may help you to make an important career decision or learn more about a family member.
3.
Do necessary background research and reading.  This project provides you with an opportunity to study interview types we will not address in class: performance review, performance problem, counseling, and health care interviews.

Stage 2: Prepare a two-page project proposal.  It is due on __________ and is worth 

    _____ points.

1.
Explain which option you have selected and what your topic will be.  How will your interview time of _____ minutes be divided?

2.
Explain your motivation for selecting this option and how you hope to use the information you obtain.  For instance, is it for discovering interviewing methods or effects, self-enrichment, research for another class, learning about career options, or determining a future course of action?

Instructor's note: 

Motivation for selecting a topic is critical for student attitudes toward this assignment.  If students select options or topics merely to fulfill this assignment, they are likely to see this project as a waste of time.  Help them make selections that will result in meaningful and worthwhile projects.

3.
Who do you plan to interview?  How many people do you plan to interview?  If you cannot name names at this time, list characteristics of ideal interviewees: small-business owner, sales representative, academic counselor, parent, police officer, basketball coach, researcher, recruiter, health care professional.

Instructor's note: 

Allowing students to interview students without your permission may lead to cheating.  Students may write up the results of interviews that never took place and get fellow students to claim they were interviewed.  And since your students will interview other students during class interview assignments, they will gain more from this real-life experience by interviewing non-students.  Discover the number of anticipated interviews.  Often students start out to interview far too many people for this assignment or to interview people who will be unavailable or unwilling.

4.
When and where do you plan to conduct these interviews?

5.
Describe any problems that might arise with this project such as time, distance, and availability of interviewees.

Stage 3: Prepare an interview guide.  It is due by __________ and is worth _____ 

    points.

1.
Provide a brief introductory paragraph that explains which structural sequence(s) you selected and why.

2.
Develop your guide in outline format.
3.  
Your guide needs to be as lengthy as necessary to accomplish the task you have set for yourself.  For example, a single in-depth interview will require a longer guide than a series of 15 to 20 minute interviews.

Stage 4: Conduct one or more interviews.

1.
The length of each interview depends upon the assignment option you select.

2.
Do not interview two or more people at the same time (roommates, husband and wife, sales persons) because their answers may affect one another's answers.

3.
Strangers or acquaintances may be more difficult to approach, but they tend to be easier to interview than friends and relatives who may feel free to give you a tough time and wander from the topic, perhaps demanding to know how you would answer your own questions.

4.
If you deviate from your prepared schedule, be sure to write down these questions so they can be noted in Stage 5.  It will be of value to both you and your instructor to see the nature of these questions and the purposes they served.

5.
Leave with each interviewee a copy of the Field Interview Critique Form and a stamped envelope addressed to your instructor.  These critiques will not be read until after your project is graded, and then they will be attached to your project to give you feedback on how well you conducted your interview.  Your instructor's address is:

Stage 5: Prepare a written post-interview report.  It is due by __________ and is worth 

    _____ points.

1.
Provide a copy of your final schedule of questions, including unplanned questions placed within brackets [      ].  Indicate which of your original questions you did not ask and why.

2.
Write an analysis of the interviews that addresses the following:


a.
Who did you interview and why?


b.
What opening techniques did you use and why?


c.
What closing techniques did you use and why?


d.
How did you record information received and why?


e.
Describe the communication that occurred between you and your 

interviewee(s).

f.
What, if any, unforeseen problems occurred?  How did you deal with them?

g. How did location(s) affect your interviews?

h. What three things did you learn about interviewing principles and practices?

i.
If you were doing this assignment over, what would you do differently?

3.
Write a two-page summary of the information you received from your interview(s).

4.
Attach a Record for Field Project Interviews that includes name of each interviewee, e-mail address, telephone number, date of the interview, location of the interview, and length of the interview.  Your instructor will make random contacts with interviewees to assess the quality of the projects for this semester.

Instructor's note: 

The Record for Field Project Interviews allows you to assess how your students did on this assignment and helps reduce phantom projects and copying of projects from other students.
5.          This report should be 6 to 7 pages in length excluding your schedule of 

  questions and the Record for Field Project Interviews.
Field Interview Critique Form

Student's name________________________________________________________________

Instructor's name_______________________________________________________________

Please complete this form and return at your earliest convenience.  Your comments will be of greater value to the student if they are stated frankly.  This report will have no bearing on the student's grade in the course.  Its sole purpose is to provide the student with objective feedback from a person outside of the classroom.

1.  
How effectively did the student initiate the interview and establish rapport with you?

2.
How effective was the structure of the interview?

3.
How effective were the student’s questioning skills?

4.
How effective were the student’s communication skills: language, nonverbal communication, listening?

5.
How effectively did the student close the interview?

6.
What specific suggestions would you offer this student to enhance his/her interviewing skills?

Signed________________________________________________________________

Address_______________________________________________________________
Record for Field Project Interviews

1.
__________________  ___________________________  _______________


name of interviewee
e-mail address
telephone


________  ______________________
from _______ to __________ 

date
location of interview
length of interview

2.
__________________  ____________________________  ______________


name of interviewee
   
e-mail address


telephone


_________  _____________________
from ________ to ___________


date
           location of interview

            length of interview

3.
_________________  ___________________________  _____________


name of interviewee
   e-mail address


      telephone


_________  _____________________
from________ to ___________


date
         location of interview

       length of interview

4.
_________________  ____________________________  ______________


name of interviewee
    e-mail address


        telephone


_________  ______________________
from________ to ___________


date
         location of interview

       length of interview

5.
_________________  ____________________________  ______________


name of interviewee    e-mail address


        telephone


_________  _________________________  from_________ to ___________


date
         location of interview


    length of interview

Stage2: Field Project Proposal Critique






Name_____________________________

Option selected and why?



1 2 3 4 5 x _____ = _____

Topic selected and why?



1 2 3 4 5 x _____ = _____

Motive for selecting this option and topic?

1 2 3 4 5 x _____ = _____

Who will be interviewed and why?


1 2 3 4 5 x _____ = _____

When and where will the interviews take place?
1 2 3 4 5 x _____ = _____

Any potential problems for this project?

1 2 3 4 5 x _____ = _____









Total points ______





       Suggestions

Grading Scale: 1 poor, 2 below average, 3 average, 4 above average, 5 excellent
Stage 3: Field Project Interview Guide







Name ________________________

Introductory paragraph:

1 2 3 4 5 x _____= _____

Explanation of structural sequence:
1 2 3 4 5 x _____= _____

Guide in standard outline format:
1 2 3 4 5 x _____ = _____

Sub- or probing areas included:
1 2 3 4 5 x _____ = _____

Proper length for each interview:
1 2 3 4 5 x _____ = _____







Total points ______




                Suggestions

Grading Scale: 1 poor, 2 below average, 3 average, 4 above average, 5 excellent
Stage 5: Field Project Post-Interview Report







Name _____________________

Final schedule of questions:


Planned primary and probing questions

1 2 3 4 5 x _____ = _____


Unplanned primary and probing questions

1 2 3 4 5 x _____ = _____


Original questions not asked and why

1 2 3 4 5 x _____ = _____

Analysis of your interviews:


Who did you interview and why?


1 2 3 4 5 x _____ = _____


Which opening techniques were used and why?
1 2 3 4 5 x _____ = _____


Which closing techniques were used and why?
1 2 3 4 5 x _____ = _____


How was information recorded and why?

1 2 3 4 5 x _____ = _____


How would you describe the interviews?

1 2 3 4 5 x _____ = _____


How did you handle unforeseen problems?

1 2 3 4 5 x _____ = _____


How did location(s) affect your interviews?

1 2 3 4 5 x _____ = _____


What three things did you learn about interviewing? 1 2 3 4 5 x _____ = _____


What would you do differently?


1 2 3 4 5 x _____ = _____

Two-page summary of the information received:

1 2 3 4 5 x _____ = _____

Attached Record for Field Project Interviews:

1 2 3 4 5 x _____ = _____










Total points ______

Comments

Grading Scale: 1 poor, 2 below average, 3 average, 4 above average, 5 excellent
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