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Something has
changed...
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Just look at what
happened after the
Virginia Tech
Tragedy...
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< After the Tragedy

¢ FIrst, students, parents, friends, reporters
rushed to www.vt.edu for information

< And, t
< Wiki
< Stud

nen they went straight to:
nedia

ent blogs (found by searching technorati)

< Facebook (many facebook groups created
that day)

< YouTube
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Web 2.0 has
changed PR and
communications
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And, my goal is to help
you adapt to this
change and thrive In
this new world of
communications
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‘( First things, First: What’s Web 2.07

< Wikipedia definition: “second-generation of
Internet-based services that let people
collaborate and share information online.”

¢ Read-Only Web vs. Read/Write Web

¢ A paradigm shift in communications

&
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< It's not about technology

¢ 1964: Understanding Media: The Extensions of
Man — McLuhan Traditional Media:

“the medium is the message”

+ 2007: Web 2.0
User-generated media

.com
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< How did this happen?

+ User-friendly, open source, no/low cost
technology

+ Search engines’ love relationship with
fresh content

<+ RSS/Email — accessible viral distribution
channels to build an audience
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( What it means for your institution

< The End of the Controlled Message

< A few (or many) members of your target
audiences influencing their peers,
traditional influencers (media) and... the
world




&
< So, What can you do?

< Learn as much you can about this new
“media” landscape

< Monitor new media channels
< Get Into the conversation

< If/when something happens, you'll be able
to react adequately



&
< New media landscape

< Blogs < Wikipedia
< Podcasts < Delicious
< Facebook + RSS
< MySpace < YouTube
< Linkedin < Flickr

< SecondLife

User Generated Content, Web browser,
Comments/Open Conversation, Sharing,

Tagging
&
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< . Wiki(pedia)

(@ University of California - Wikipedia, the free encyclopedia - Mozilla Firefox E]@
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“) RSS News and Event Feeds - Mozilla Firefox
Fle Edit Vew Go Bookmarks Tools Help  del.

@~ - 8 O B B e | U hipufwne events.uteh.edyhtmijrssosds. himl v| @ o [G,unwversity of tah |

. =
& R e aI Iy S I m p I e [ Lakest Headines [ Karine's Desktop (15... || Collegswebsditor (P CWE Stats o/ voozdo : Login 2] Blogines | My Fesds. . »
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UN;@%%TV RSS News and Event Feeds

[] L]
Available RSS Feeds
What's an RSS Feed?

i.us

How do I use RSS Feeds?
Can I contribute my department or organization's RSS Feeds?
Can I put University RS5 Feeds on my department or organization's web site?

¢ Google, Yahoo, IE7, | ;==

Event Feeds by Category News Feeds
AcademicfHolidays LUIN U of U News

ECI athletics Utah Chronicle

-
LUIH conferences XML s =
’ ™ m Dance Continuum
X Exhibitions Library Construction

L Featured Office of IT News

X Films Utah Utes Top Stories

(. U n ive rS i ty Of U ta h EEE::S'“"’ CPPA - Policy Perspectives Newsletter

LUH other Podcast Sites
KUER
m Theater
EZIH Today's Events [EE]D Marriott Library Multimedia Center
University Health Care [ v of U Digital Feeds (UPOD)

Event Feeds by Organization

Academic EX® 17 campus Events

Alumni IT Council

W Architecture IT Managers Forum

EZIW Art & Art History Kingsbury Hall

Arts Technology Libby Gardner Concert Hall

O asuu Major Student Events

LUIH athletics LU Marriott Center for Dance

m Babcock Theatre Marriott Library

X Ballet Meteorology

L8 Bascball Middle East Center

FZIH Basketball - Men's Modern Dance Department

LLLY Basketball - Wwomen's LIS Museum of Fine Arts

EZIH Bennion Center Museum of Natural History

XM siology Music, School of

EXH Brain Institute LW office of Diversity 3
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%) the Sam Jackson College Experience - Mozilla Firefox
A File  Edi
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< Read blogs? e
38% teens, 39% |
adults,51% journalists
J Des
< Ball State University
Samjackson.org
Virginia Western Graphic
Design Instructor ==
William Alexander N ,

they're sending me these things. You see, back in July when I was looking for the ‘w;lr.\dw_ T

visiting hours of Georgetown University... all these webforms look more or less the
same... and that's why Cornell College in Towa once called my house. Sarry, quys, my
ristake, College Blogs

Bryan G. Nance [MIT]

George Mason University sent me s vers cute fitle enveloge with lovely 9ld g, J0 as adrissions g
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< Podcasts

< Ever downloaded a
podcast?
62.8 million in 2010
(Bridge Ratings).

< 12% of the Internet users

+ Mansfield University,
Paradise Valley CC (AZ)
Student Life Podcasts
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@ University of Victoria, British Columbia Canada - Mozilla Firefox

- More than 4.5 million
registered users

- 17 million unigue
visitors/month

- 230 million photos

earch, Amherst
ollege, University of
Ictoria
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Search Uvic

file Edt Yiew History Bookmarks Tools Help  deljcio.us
+zdo-..  [DBlegines|... | colegewe..  [MGmal-In.. | | higherede... ==
LW J ~
University | British Columbia .
of Victoria | Canada

Alumni & Friends

WELCOME

FEATURED

Experience UVic debuts

Famous ic grads will be among those hitting the stage in
MecKinnon Gym on May 26 for the opening session of
“Experience Uvic,” an event for Grade 12 students with
offers of admission, their parents and other interested high
school students.

Homepage a Mare »|

Ouicklinks

UVic to award five honorary degrees at spring
convocation

Leaders in public service, the arts, human rights and the
environment will receive honorary degrees from the
University of Victaria when spring convocation
ceremonies take place June 5-8 in the University Centre
Farguhar Auditorium. Mare»

Aboriginal communities counselling program a
Canadian first

& University of Victoria graduate counselling program,
being developed in partnership with local and south
Vancauver Island sboriginal communities, is the first of its
kind in the country. Mare»»

Children should have say in custody cases

Giving children a voice in court cases involving their
custody and access benefits both the youngsters and the
judges hearing the cases and can contribute to earlier
settlements or a shorter trial. That's according to an

evaluation of the pilot practice "Hear The Child,” an

Beautiful British Columbia

UVIC = 07
L | J J
Test drive your campus,

One weekend - two options
that'll get you where you want to go

EVENT!

May 24 - The First 99
Milestones Seminar: How to
design, finance, and build a
winning early-stage
busingess

May 23 - Anti-dote "United
Sistahs" Community Forum
May 22 - Lecture:
Australia's National Drought
Palicy: Pramise, Problems
and Prospects

Events Calendar »

ANNDUN

NT

UWic Sun Safe Event May 29

Construction advisory
Important notice far
CMS/UNM email users
Leadership Victoria call for
applications

Announcement Archive »

UVIC SNAPSHOTS

Clearihue Clock Tower by
viewership is this week's
hot

horne »
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< Delicious

< Allow people to
bookmark
wherever/whenever,
and share

< PRNewswire
Journalists/Bloggers
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& U.5.News & World Report's Top Ranked Colleges and Universities Use Blackboard - Mozilla Firefox
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Fle Edt View Go Bookmarks Tools Help  delidio.us

<::| < L: < I%I @ * E TAG

Back Reload Home: delicio,us  tag this
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PR Newswire

United Busine:

Homs \ Send Rolease \ Today's News | Multim:

Industry News

company snapshot  print  e-mail  fink RSS  ddicio.

U.s.News & World Report's Top Ranked Colleges and Universities Use Blackboard

Three-Fourths of U.S.News & World Report's Top-Renked
Tational Universities Use Blackboard Software

WASHINGTON, Oct. 19 /PRNewswire-FirstCall/ -- Blackboard Inc.

(Nasdaqg: BBBB) announces that wore than 150 of the 239 schools included in the
2005 U.S.News & World Report ranking of top tier national universities and
liberal arts colleges rely on Elackboard(R) software to create a networked
learning environment. In the U.5.News & World Report's America's Best Colleges
2005's Top National Universities, nearly 75% of the 129 universities listed
use the Blackboard Academic Suite(TM), the Blackboard Commerce Suite(TM), or
both. Top-five ranked national universities, including Princeton University
and Duke University, are among the 96 U.S.News & World Report's Top National
Universities using Blackboard systems.

In the U.S.Hews & World Report's ranking of Top Liberal Arts Colleges, &0
of the top 110 are efficiently menaging online learning or student ID card
transactions using Blackboard(R) systewms. The 60 Blackhoard clients on this
list represents 553 of the schools in the Tiberal Arts Colleges category and
many of the remaining ranked colleges do not use any networked lesrning

solutions. Additionally, the top three schools in this category -- Willicms
College, Amherst College and Swarthmore College —— are all active Blackboard
clients.

"ge have been using the Blackboard Learning System for the past five
years, and faculty and students here have come to depend on ift," said Amy
Campbell, Senior Acadewic Technology Consultant at the Center for
Instructional Technology at Duke University. "& growing proportion of classes
at Duke use Blackboard to support teaching and learning, and students and
faculty report a high level of satisfaction with Blackboard functionality and
ease of use."

"I would like to congratulate our clients on their positions of leadership
in the U.3. higher education community,"” said Matthew Pittinsky, Chairman of
Blackhoard. "It is exciting to see the incredible work of so many of our
clients recognized.”

About Blackboard Inc.
Elackboard is a leading provider of enterprise software and services to
the education industry. The Company's product line consists of five software

hittp:{fwww.prewswire || @ Go  [Clnews repart ranking

we tell your story to the world

Industry & Markets \ Intarnational | Imshrlhws‘ Rss| Our Services. \ About Us \ Contact Us.

»
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( MySpace

< + 100 million profiles
(August 2006)

< Colleges &
Universities, Ithaca
Park School of
Communication,
Coast Line CC
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| Find Your

Graduating
Class

Coastline Community College
“Start her
anywhere!

g0

Male
25 years old

California
United States

Last Login:
191052007

instant message
add to group

MySpace URL:

FOUNTAIN VALLEY,

| Msmal-tnb.. | [ higheredexc.. | (b cranel = Willam A, | g weewne. (5 | -

| graduated in:
claggmates-com:

B | Everts | Videos | Music | Comedy |
e

Coastline Community College is in your extended
network

T G T |

g Coastline Community College’s Latest Blog Entry [Subscribe to this Blog]

[wiews &Il Blog Ertries]

T W

Coastline Community College’s Blurhs

About me:

AHHOUNCEMENTS

-Register now for "second 6-week™ courses that begin the week of April 21
-SPRING BREAK is March 26 to April 1 (college closed this week).

Hi everyone!
This page is a place for Coastline Community College students (past and
present), and students at our sister colleges Orange Coast College and
Golden West College, to connect, network, chat..whatever!

For those of you who know little about Coastline, here's the deal:

thrlike most colleges, Coastiine does wot kave a traditional campas. Instead,
i ion is offered at approxit 50 sites e Coast
Commanity Coifege District, These teaching sites incinde senior centers, high
schools, office buildings, churches and many other facifitios.

I addition to these peighboriood campases, the Coliege has main fearning
cextors based in Costa Mesa, Garden Grove and Westminster, with ar

p: W,

Coastline Community College’s Interests

Heroes Click here to g0 to Coasting's wah
page

Coastline Community College’s Details
Statu

Single
Here for: Hetworking, Friends
Hometown: Fountain Valley, CA

Zodiac Sign: Capricorn

administration building {offering enroifment services, connseling, &
bookstore, and more) in Fountain Valley. At Coastiine, students car choose
to take cowrses to fuifili their generai education transfer requirements, or
expiore exciting fi progi fike Bix 1y and fi
addition, Coastiine also offers a renowned English as a Second Language
(ESL) program, @ motivating emeritas program, and a anique Acquired
Brain injury (ABf) programt.

Coastline Community College hras an international repatation as one of the
nation’s most innovative institations. Foanded in 1976, Coastline is
comutitted to student success throwgh accessidie and flexidie education
withiin and bayond the traditiona’ classroom. A majorily of studenis take at
| feast ore class viz the Coliege’s state ofthe -art Distance Learning program,
which allows fiexible Jezrning via the internet, CO-ROIM, Emmy award
winning tefecoarses, and even classes on hand-reid PDA.

Tire Coilege afso forws prog, fve and wrique fi ips with business
and industry. For exampie, Coastiize has combined efforts with the [_]
Warifares beunetmant Rnard tn nnarata tha Srannn Lonnts OnaSton

|
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+ 23 million users,
+ 2,200 colleges, 22,000
high schools (Facebook)

Average use: 20 minutes
on the site dally (
ComScore)

Seventh-most trafficked
site in the United States

Karine, HEE, UF, Central
CC Nebraska, Network
for CC
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& Facebook | Community Colleges Deserve Networks Too!!! - Mozilla Firefox g@
Fle Edt Visw Higtory Brokmarks Tools  Help  delicio.us
i Fa EB
= - - @ [ 8 TAG B3 httpsi v, Facebook, comfqroup phpPaid=2210902433 | v | [ | luciano sicalilasalle | <
Back Relnad Home del.icio.us  tag this
[7] karine's Deskop W Edit CwE Blog! 2] Bloglines [+] Gmail - Inbox (570) /] vouzdo dashboard ¢ Higher Ed Experts Ho.,, || CheckIP [ | Check CWE Stats! [ | SidedobTrack »
1/ vou2da - WORK deadines 1 Gmail - Inbox (150) [Ed Facebook | Community Colleges ... (3 -
~
Profile edit Friends v Networks v  Inbox [
Community Colleges Deserve Networks Too! Glabal
Search v
Information
Photos Group Info
[ rites Name: Community Colleges Dessrve Networks Tool!! L
Type: Organizations - General b
18 Groups Description: WHASN'T THIS WEBSITE CREATED FOR COLLEGE KIDS
TN THE BEGIMMING!?? Thers are kons of studznks who
attend community colleges and wank ko get aut of their
1] Posted Items Figh school neturkt ¢ HoithGioup
Marketplace This group has been designed For people who want their Report{Gioun)
cammunity college recognized and for the people who
T Find Friends love st
Complete your friend list Related Groups
Recent News
Gugle Group...
SUGGEST THAT YOLR COMMNUNITY COLLEGE NEEDS A RETWORK! Just for Fun - Totally Random
DRAG, & DROP, try and change your network and when it says that it doesnt support that Broke Ass Callegs Students
[TO CREATE] callege or whatever it says..., click the icon that says Suggest Your College Just For Fun - Tavally Rendar
52 RLP K¥LE PALL STEVENS~!
Student Groups - Genaral
Photos
1 sleep nakedill
Displaying 1 photo. See Al Common Interest - Health & Wellness
== wihiat in the world is Caleb wearing?
Just For Fun - Inside Jokes
Admins
= Amanda Curnutte (Prairie Yiew
High Lacygne) {creator)
Discussion Board
There: are no discussions.
Members
This group has 143 members, See Al
Sarah Katiz Paul Bradlzy  Tanner
weaver  VEMHPL oo Baochioochi Kehoe  Christiansen
The wall
Displaying 10 wall posts, see Al v
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~LinkedIn

- =
& Linkedin: Group Directory - Mozilla Firefox g@ i
File Edit Wiew Go Bookmarks Tools Help  delicio.us

* 10 million €5 808 &3 5Emioni
- [ Karing's Desktop || Check CWE Stats! W Edit CWE Blog! 2] Blogines || CASE Conference ... || ThinkFree Online beta || 4 writeboard

. Linl I B E/gz‘e\goorﬂ:“e], Karine ) Account & Settings | & Inbox __%Imcunnu:ﬁoln
e X p e r I e n C e d People Services My Profile My Contacts

- @, Search:

prOfeSSK)naIS fI'OI N LinkedIn for Groups
d t h I d About Linkedin for Groups
aro u n e WO r ’ Group Directory

Request a Group

Advanced search

Avwide variety of groups, including alumni
organizations, conferences, corporate groups,
networking groups, philanthropic non-profits, and

[
professional organizations, are using Linkedln for
re p re S e I n g AQ Groups. Here are some examples:

UCLA Anderson Alumni

[ ] [
ga:;:fmffi::: We encourage all alumni from the UCLA Anderson School of
. “ Management to join this group to maximize the advantage of the UCLA

Anderson network

Academic Alumni Organizations
Corporate Groups
Conferences

Metworking Groups
Philanthropic kon-Profits
Professional Organizations

Laltech Alumni Association
CA“ECH The Caltech Alumni Association is the worldwide network of graduates

1. C aI te C I u ALUMNI of the California Institute of Technology, Pasadena, California

Haas/Berkeley Alumni
Haas/Berkeley Alumni Group is administered by the Haas Alumni
Network at UC Berkeley's Haas School of Business. All alumni from the

- - Haas School of Business are encouraged to join this group to help us
E ;S ; O C I a I O n expand our network of people, ideas, action.

HP Alui Association
The Hewlett-Packard Alumni Association is an independent non-profit
association of farmer HP employees around the world

UC BERKELEY

I RssociaTion

PC Forum 2005
@forgga Building on the experience of PC Forum 2004, PC Forum decided to
5 creats another group for 2005

| SDForum
@ = SDForum is the leading Silicon Valley not-for-profit organization [

Done |

Done
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< 100 million videos
viewed/day

< Private channel for
registered users with
edu email address

< NJIT, Northern
Virginia CC Drama
Program

< Higheredtv.com
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(.(Second Life

< 3-D online virtual
world

< 6,5 million residents

< Half million (in last 7
days — May 16, 2007)

< Karine Apogee,
Vassar College,

Pellissippi State CC,
etc.

» |
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&

( So, how can you monitor all these?

¢ Get an RSS reader (Bloglines, 1Google,
IE7)

¢ Technorati watchlists/Google news alerts

¢ ldentify & subscribe to main blogs
(Technorati authority, post frequency,
comments, etc.)



& . .
‘( Get Into the conversation

+ Read and comment on blogs

+ Share useful information about your
Institution on your MySpace profile or
Facebook group — let them come to you

+ Set up your own blog for your press
release, news, expert articles, etc.



1’ If something happens...

< React fast
+ Reply to correct the facts; don’t antagonize

< Publish your facts on your blog or post
comments




-
B

Let’s have a break!

See you in 15
minutes...



& . .
( Upgrade to Web 2.0 in 45 minutes

+ Susan’s survey results

+ My goal Is to get you started with
Podcasts, Wikis, Blogs, MySpace,
Facebook, YouTube and Blog
Monitoring/RSS



& .
<~ Podcasting & Podcasts

+ How to find/subscribe/listen to podcasts:
ITunes: www.apple.com/itunes/download/

+ How to create, produce and distribute
podcasts: www.poducateme.com




‘(O Wikis

+ Google Docs might be enough

¢ Test the waters with a free hosted wiki:
www.wikispaces.com

+ Ask your IT folks to install an open source
package on your campus server.




(‘ Blogs

< Create a blog In 1 minute:
www.blogger.com (Google account)
www.wordpress.com (better option)

< Beware of comment Spam




(’ MySpace

< Create your account in 2 minutes:
WWW.Mmyspace.com

+ Would you be my friend?

© 2007 Higher Ed Experts
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( Facebook

¢ Create your account in 2 minutes:
www.facebook.com

< Join a group: Higher Ed Experts
< Create a group: VCCS Conference

© 2007 Higher Ed Experts
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( YouTube

< Create your account in 1 minute

+ Save videos as favorites

¢+ Link to videos

< Embed videos on your web page/blogs

< Upload videos, save them straight from
your webcam



1’ Blog Monitoring/RSS

¢ Get an RSS reader:
Bloglines, i1Google, IE7 or Firefox

< Technoratl search/watchlists
¢ Google Alerts

© 2007 Higher Ed Experts
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‘(’ Questions?

Karine Joly

College Web Editor / Higher Ed Experts
karine@higheredexperts.com
karine@collegewebeditor.com




